Large certificate - visual cue

for staff to engage in a

conversation about their move
and quickly gain rapport

No strings
attached gift
iInvokes the

we are built
to want to
give back to
those who
give to us.

$10.00 COUPON

Just for stopping by! Valid at this location only. Not valid with other offers. “ Illlﬂl I UI
80 096

The Most Complete & Friendly Hardware Store

Primo Water 8 Automotive Chip — Paint In-Store & Residential
PRIM Fill Station %/  KeyCutting W color Matching !‘ Delivery Lock Servicing

11274 S Fortuna Rd
Yuma, AZ 85367

928-376-6517

www.Kabatsace.com

Hardware Stores

e U-Haul Screen & Propane &
I.H'IAUL. Yool ’ Key Cutting Glass Repair é Propane Exchange duthorized By:

This area Is rese e
imprinted through dig ng Locally Owned & Operated

www.ourtownamerica.com

Name is big
and easy to
read so staff
call by name -
a person’s
favorite sound!

Tracks response
for exact ROI.

Triggers
follow up
postcard


https://www.muskegon.org/law-of-reciprocity-how-understanding-it-can-help-you-get-more-sales/
https://www.muskegon.org/law-of-reciprocity-how-understanding-it-can-help-you-get-more-sales/

Follow up thank you postcard arrives 10 days later in their mailbox -

Staff sees follow
up card -

New resident
thinks, “they
remember me?
WOW! This place
is great!”

a trigger for a repeat visit.

ACE

The helpful place.

Your Community Hardware Store.
Locally Owned & Operated.

50% OFF

one |tem under $30 - Lock Rekeying

. ) « Car Key/FOB Duplication
Offer valid only at Ace Union  ITITITTO]
Hardware in Gilbert, AZ 00021023 - Custom Paint Matching

Exclusions: Liid posic Discous 10 eguiar + Window Screens

requited, soch minimurm s calcolated after Rewards redemption isw':ukulme:a Wot vaid TE:E - Repair & Make New
iches A - stihl Repair

oy el imsiepie .,;., _ Coupoa void f Copied, transierred and where
prohibited_ Mo Cash vaiue_Offer valid only at Ace Union Hardware in Gilbert, AZ. « Free In-Store Pick Up

ACE UNION
HARDWARE

3232 E Guadalupe Rd.

Propane » Screen & Glass| Gilbert, AZ
480-912-7275

Services:

« Locally Owned and Operated
- Propane Tank Exchange

« Key Duplication

FIRST
CLASS

Automotive Chip Key Cutting %
Y,

Tim Robinson
123 Main St
Rochester, NY 14610

Mon - Fri: 8am - 7pm
Sat: 8am - 6pm
Sun: 9am - 5pm

We Appreciate You

Softer offer for

longer shelf life

up on the fridge
or on the
counter

Name is again
printed on card so
staff call by name

- a person'’s
favorite sound!



Earn rewards for all your new home purchases
As an Ace Rewards Member, you
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Light Bulbs

all of these perks*
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BONUS

when you download the Ace App and link your
ccccccccccccccccc

Probably tucked
into wallet — no

visual cue for staff.

Gets torn off
and likely
thrown away

No follow up thank
you postcard for
known repeat visit

Name is too small
to read without
being awkward

MOST IMPORTANTLY!!!
Quality of list. This is my AUNT, who

lives in CALIFORNIA. Why did she get

a card at my house in HAWAII??

Welcome to the
nelghborhood

“15.552 Kamohamehaﬁ
Kaneohe, H 96744
808-247-2175

AT

00000035111

ACF
REW ./DS

oo nexwNg-store purchase
of $15 or myre of regular
Qriced megé

Valid 12/11/21-1/31/22
Valid at stgge identified on this card.

Offer requires a purchase, which does not

invoke the law of reciprocity
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